age 4: Beyond local

about school
are almost always
settled within schools but in
exceptional cases it may be
possible to refer the problem to
an outside body such as the
Secretary of State for Education.
Again there is more information
on this in the Children First

Learning Partnership  Multi
Academy Trust Complaints
Procedure.
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Contact details

Headteacher - Mrs L Jukes
|.jukes@cflptrust.co.uk

Office - 01782 513000
office@oxhey.staffs.sch.uk

Chair of Local Advisory Board - Mrs M
Shenton
Governor-shenton@cflptrust.co.uk

CEO of Children First Learning
Partnership - Mrs A Rourke
a.rourke@cflptrust.co.uk

xhey

First School

[’

C\,\-‘\dfe“ F‘vrst Learning P

artne,s /71;9

i

Inspiring Excellence Together



Any member of staff at the
school can help you and direct
you to the most appropriate
person to deal with your
complaint. If you have a
complaint which you feel should
be looked at by the headteacher
in the first instance you can
contact him/her straightaway if
you prefer. It is usually best to
discuss the problem face to face.
You may need an appointment
to do this, and can make one by
ringing, calling or emailing the
school. You can take a friend or
relation to the appointment
with you if you would like to do
so.

All staff will make every effort to
resolve your problem informally.
They will make sure that they
understand what you feel went
wrong, and they will explain
their own actions to you.

They will ask what you would like
the school to do to put things
right. Of course, this does not
mean that in every case they will
come round to your point of view
but it will help both you and the
school to understand both sides
of the question. It may also help
to prevent a similar problem
arising again.

Stage 2: Referral to the
Headteacher for investigation

If you are dissatisfied with the
teacher's response (or with the
headteacher's initial reaction if he/
she has already been involved)
you can make a complaint to the
head of school/ headteacher. This
should be made in writing.

If your complaint is about an
action of the headteacher
personally, then you should refer
your complaint to the local
advisory board. You can contact
them through the Clerk to the
Local Advisory Board. You may
also find it helpful at this stage to
have a copy of the School’s
Complaints Procedures as this
explains in detail what procedures
are followed. This is available
from the school.

The Headteacher will ask to meet
you for a discussion of the
problem. Again you may take a
friend or someone else with you if
you wish.



